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AEI contact: telephone 1300 363 079 (local call costs), email: aei@gov.au or visit the website: www.aei.gov.au.

Your responsibilities
As an overseas student on a student visa, you have responsibilities to:

 < satisfy your student visa conditions

 < maintain your Overseas Student Health Cover (OSHC) for the period of your stay

 < meet the terms of the written agreement with your education provider

 < inform your provider if you change your address

 < maintain satisfactory course progress

 < if attendance is recorded for your course, follow your provider’s attendance policy, and

 <  if you are under 18, maintain your approved accommodation, support and general welfare arrangements.

Contact details
Who? Why? How?

Your provider For policies and procedures that affect you  < Speak with your provider. 
 < Go to your provider’s website.

Department of Education Science and  
Training (DEST)

For your ESOS rights and responsibilities  < www.aei.gov.au/AEI/ESOS
 < ESOS Helpline +61 2 6240 5069 
 < Email: esosmailbox@dest.gov.au

Department of Immigration and  
Citizenship (DIAC)

For visa matters  < www.immi.gov.au
 < Phone 131 881 in Australia 
 < Contact the DIAC ofþce in
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